
Thefio.ca - Privacy Policy 
 
This privacy statement was created in order to demonstrate our firm commitment to your privacy. The 
following discloses the information gathering and dissemination practices for our web site  
 
Advertisers  
We may use outside ad companies to display ads on our site. Those ads may contain cookies. We 
ourselves do not use cookies in our web site, cookies received with banner ads are collected by our ad 
companies and we do not have access to this information.  
 
theFIO.ca does not sell, trade, or rent your personal information to others without your prior consent. We 
may share non-personal, aggregate statistical information regarding our customers, members, traffic 
patterns, and site usage with our partners. For example, we may develop summary reports for our members 
and/or advertisers. An example of a summary report might be "1,000 people clicked on the Home page 
today". 
 
Online Submission Forms  
Our site may use online submission forms or enrollment applications in addition to printed copies for training 
seminars, membership etc.  In doing so, we need to know your name, email address, mailing address, credit 
card number, and expiration date. This allows us to process your request.  
 
 Contact information from these submission forms (printed or electronic) is used for future mailings about our 
company, either by letter mail or email. The customer's contact information is also used to get in touch with 
that customer when deemed necessary and is the basis for the information contained in our membership 
directory. That information is kept private by us - and under no condition - is it provided or sold to other 
sources.  
  
Mailing Lists  
Our site may use an email form for web browsers to join our association and email newsletters.  
 
Email addresses from those forms are used to notify subscribers of events, information or other changes 
that may require notification available on our web site. That information is kept private by us - and under no 
condition - is it provided or sold to other sources.  
 
Users may opt-out of receiving future mailings at any time; see the choice/opt-out section below.  
 
Contests  
When we run contests on our site we ask visitors for contact information (like email address).  
 
Contact information from the contest entries are used to ship prizes and announce future contests and 
information about our company. That information is kept private by us - and under no condition - is it 
provided or sold to other sources.  
 
Users may opt-in/out from future mailings; see the choice/opt-out section below.  
 
Links to Other Sites 
We may provide links to other sites that we believe can offer you useful information and services. However, 
we are not responsible for the privacy policies or actions of any third parties that control the activities of such 
third-party sites. We suggest contacting the relevant parties controlling these sites or accessing their online 
policies for the relevant information about their data collection.  
 
Choice/Opt-Out  
Our site provides users the opportunity to opt-in to receive promotional/marketing information from us  
 

You can send email to info@thefio.ca  
You can send mail to the following postal address:  
The Floor Covering Institute of Ontario 
987 Clarkson Road, Suite 101 
Mississauga, Ontario L5J 2V8 
You can call the following telephone number: 905.822.2280 
 



Your Consent 
By using our website, www.thefio.ca, you consent to the collection and use of this information by The Floor 
Covering Institute of Ontario. If we decide to change our privacy policy, we will post those changes on this 
page so that you are always aware of what information we collect, how we use it, and under what 
circumstances we disclose it. The FIO reserves the right, at any time, to modify, alter or update these 
policies, and you agree to be bound by such modifications, alterations, or updates. 
 
Contacting the Web Site  
If you have any questions about this privacy statement, the practices of this site, or your dealings with this 

Web site, you can contact:  info@thefio.ca 


